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Gartner Capterra update 

We are pleased to confirm that our Customer Relation Management Software (CRM 
system) “Chatabox” has been approved for inclusion on Gartner’s Capterra platform.  
Werkflo is also in the process of adding its workflow and automation software system 
offering “Flowbiz” to the Capterra platform. 

The inclusion of these products provides visibility to future clients globally. 

Who is Capterra? 

Founded 1999, Capterra is global software web traffic and sales opportunities platform. 
Capterra is part of Gartner, joining their Digital Markets family of brands.  

Gartner is the world’s leading research and advisory company, founded in 1979.  

Gartner is a member of the S&P 500 with nearly 17,000 associates in 120+ offices around 
the world with $4.2B revenue in 2019 having 40+ consecutive quarters of double-digit 
contract value growth. Gartner has deep global business and technology insight into every 
major business function in an enterprise. 
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